
ABOUT FAMILY SERVICES OF THE MERRIMACK VALLEY

For over 168 years, Family Services has been solely focused on the mental health and 
well-being of Merrimack Valley residents. We deliver a wide range of high-quality, 
evidence-based programs that reach 7,000+ local children, teens, and adults each year. 
With a compassionate and culturally sensitive approach, we guide individuals as they 
work to build healthy and productive lives.

This work is carried out in three core areas of service:
•	 Youth Development programs help young people navigate the difficult stage of 

adolescence by recognizing and building on their strengths. Through mentoring, life 
skills training, pregnancy prevention, and child advocacy programs, Family Services 
ushers children and youth onto the path of success. 

•	 Parent Education programs provide individual and group support to help par-
ents and caregivers understand child and adolescent development, gain skills for 
responding to challenging behaviors, and offer opportunities to nurture and care for 
all family members. 

•	 Emotional Wellness programs assist people who have experienced trauma or are 
struggling with depression, anxiety, and other mental health issues that require 
professional help. Through a wide array of prevention and treatment services, we 
enable people to achieve emotional wellness for today, and hope for the future. 
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           Thanks to my mentor I have been able to open up and have more 
self-confidence. I have found a true friend that has provided guidance when 
I need it most. To think that I almost rejected having a mentor! Thank you for 
allowing me to have this experience.” - Mentee

A Message From Our CEO
This last fiscal year, Family Services’ saw lots of ups and downs as we, like others, continually ad-
justed to the shifting levels of risk posed by the pandemic. There were times that felt like things 
were becoming “normal” again, only to have the sense of crisis reemerge. It’s been a reminder of 
the value of the work we do at Family Services, and the core mission that underlies all of the ser-
vices we provide. We brought our mission to life again in 2021 through a variety of programs and 
services. We saw children and families display astounding resilience in the face of the pandemic 
and the emotional, social, and economic hardships its entailed. We also saw the toll the pandem-
ic has taken on families and communities, and we have recommitted to providing high quality, 
evidence-based, compassionate care and support to everyone who needs a helping hand. 

The generosity and commitment of our donors, volunteers, and partners has helped us stay 
resilient and optimistic throughout the past year. We are indebted to the donors, volunteers, and 
staff who gave time and treasure to support our mission during this difficult year. Thank you!

Sincerely,

Elizabeth Sweeney, CEO

675 workshops 
and train-

ings held, including youth 
leadership groups, parent 
education classes, and 
emotional wellness group 
support.

1,509 parents and 
caregivers took time 
out of their busy lives to 
complete parent educa-
tion classes and indi-
vidual coaching.

youth 
matched with 

adult mentors to serve as 
a positive adult role model 
and spent over 4 , 2 4 6 
hours on recreation, 
academic assistance and 
emotional support.

310

90 staff members, 
405 volunteers, and 
899 donors positively 
impacted the lives of children 
and families across 43 cities 
and towns.

individuals and families pro-
vided with child and baby care 
items, holiday meals, financial 
assistance, and school supplies.

1,6011,601         My mentee is fully         
engaged in her college 
search and thriving in so 
many ways! - Mentor“

FY 2021 MEASURES OF SUCCESS

calls 
answered14,700

 on suicide prevention helpline.

“
12,692 

in-person and telehealth   
mental health sessions         
conducted.
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To fulfill its mission and help 
individuals overcome ob-
stacles and reach their full 
potential, Family Services offers a broad array 
of programs in three areas of service: youth develop-
ment, parent education and emotional wellness.

Parent Education programs support 
parents and caregivers as they nurture and care for 
children of all ages, giving them the knowledge, skills 
and opportunities to learn about healthy child develop-
ment, household management, and tools for navigat-
ing challenging times.

Emotional Wellness programs help 
individuals of all ages build resilience so that they 
can face life’s challenges with the knowledge, skills, 
and tools needed during trying times. FY 21 emo-
tional wellness programs included: Elder Outreach, 
Employee Assistance Program, Counseling Center, 
Therapeutic Mentoring, Samaritans of Merrimack Val-
ley, Psychological First Aid.

Youth Development programs help 
young people navigate the difficult stages of early 
adolescence and young adulthood, helping them 
uncover their strengths and skills to avoid risk behav-
iors and stay on track toward personal and academic 
success.  FY21 youth development programs included: 
ARISE Life Skills, Adolescent Sexuality Education, 
Personal Responsibility Education Program (PREP), 
Amigos Mentoring, Youth Achieving Resilience, Stand 
& Deliver, Big Friends Little Friends, Court Appointed 
Special Advocates (CASA).
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FY21 LEADERSHIP
Staff Leadership Team
Aida Castro, Chief Program Officer
Rosey Gonzalez, Director of Operations
Lori Howe, Chief Operating Officer
Karen Manzi, Human Resources Director
Linda Moynihan, Chief Financial Officer
Elizabeth Sweeney, Chief Executive Officer

Board of Directors
Gary Sidell, President
Debby Briggs, Vice President
Kurt Mittelstaedt, Vice President  
Gregory Shaw, Treasurer 
Joanne Quinlan-Roberts, Secretary 
Kevin Reid, Officer At Large
Richard Haak, Officer At Large
Tad Bickford
Steve DeSalvo
David DeSouza
Mary Beth Haut 
Henry Och 
Carol Reid  

Advisory Board
Louann Basillio
Richard Blain
Deborah Burkholder
Lynn Capozzi
Caroline L. Cole
Lacey Dolben
Patricia H. Edmonds
Jamie Gabriel
Andrew Girdwood
Gratia Gosselin
Elijah Heckstall
Diane J. Huster
Hugh Kelleher
Nancy Kendrick
Joan Kulash
Connie LeMaitre
Frederic B. Lowrie
Michelle Macaux
Kerin Pintzopoulos
Judith Reghitto
Daniel Rivera
Richard L. Sumberg
John Weaver
Stan Zientarski



FINANCIAL STABILITY
The following represent financials for the period October 1, 2020 - September 30, 2021.  To 
view the complete audited financial statement, visit FSMV.org/publications
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Goverment Grants & Contracts
$2,987,868 

Program Service Fees
$1,053,099 

Foundation Grants
$965,878 

Donated Goods and 
Services $476,397 

Contributions
$253,044 

Special Events
$112,651 

Miscellaneous
$69,600 

Net Unrealized & Realized 
Gain on Investments $61,272 United Way of Mass Bay

$42,964 

Capital Campaign 
Contributions

$25,000 

 

Salaries, 
$3,388,947 

Program Supplies, 
$858,347 

Employee Benefit & 
Taxes, $564,596 

Contracts & Services
$553,797 

Office Rent
$158,566 

Building & Equipment
$133,439 

Printing $126,143 

Depreciation
$74,811 

Office Services
$58,225 

Insurance $50,864 
Meeting & Dues $31,539 

Travel $26,260 

Bad Debt $17,759 

REVENUE
$6,047,773

EXPENSES
$6,043,293



Our deepest thanks go to the following donors who invested in our community by making 
a donation to Family Services during our 2021 fiscal year!  Donors listed include those who 
made cash and in-kind donations, as well as grants and event support during the period 
10/01/2020 - 9/30/2021.  We apologize for any omissions or mistakes.  Please contact our 
development department with any corrections: 978-327-6639.

Visionary ($20,000.00 + )
Anonymous (1) 
Amelia Peabody Foundation 
Andover Home for Aged People 
Blue Cross Blue Shield of MA Foundation 
Lynne Capozzi & Don Bulens 
Cummings Foundation 
DCU-Digital Federal Credit Union 
Essex County Community Foundation 
Raytheon Systems Company 
Nathaniel & Elizabeth P. Stevens Foundation 
United Way of Mass Bay & Merrimack Valley 
The Women’s Fund of Essex County 

Leadership ($10,000.00 + )
Anonymous (1) 
Charles River Labs 
Christian & Jessica Connors 
Stephen & Catherine DeSalvo 
Edward S. & Winifred G. Moseley Foundation 
Frank Reed & Margaret Jane Peters Memorial Funds 
Gable Family Fund 
Josephine G. Russell Trust 
Lincoln & Therese Filene Foundation 
NetScout 
New Balance Foundation 
Oedel Foundation 
Pfizer Global Supply 
Schneider Electric

Guiding ($5,000.00 + )
3M Touch Systems 
Dianne Brand 
Henry E. Niles Foundation 
Hiram Francis Mills Trust 
Institution For Savings Charitable Foundation 
Kathy C. Stevens 
Richard & Nancy Haak 
Richard & Lolli Sumberg 
The Rogers Family Foundation 
Vivian Vitale-Brown & Robert Brown

Partner ($2,500.00 + )
Artemas W. Stearns Trust 
Catherine McCarthy Memorial Trust Fund 
Charles G. Pringle Charitable Foundation 
Enterprise Bank 
John & Joanne Gagnon 
Greater Lawrence Summer Fund 
Tom & Mary Beth Haut 
Hunt Landscape Management 
Jackson Lumber & Millwork Co. 

KPMG, LLP 
Ted Lowrie & Kathleen McShane 
MENTOR Charitable Fund, Inc. 
People’s United Community Foundation 
Joanne Quinlan-Roberts & Thomas Roberts 
Kevin & Terrie Reid 
Smith Purdon Fund 
The Charles E. Foisy and Florida C. A. Foisy
    Foundation 
Reed & Louise Valleau 
Windover Construction 
Anita & James Worden 

Sponsor ($1,000.00 + )
ALKU, Inc. 
Ameriprise Financial 
Andover Animal Hospital 
Anna Jaques Hospital 
Robert & Terri Autieri 
Louann Basillio 
Douglas & Diana Berthiaume 
Tad Bickford & Chris Donahue 
Blumshapiro Foundation 
Mark & Debby Briggs 
Amanda Brooks 
Cedar’s Mediterranean Foods 
Crowley Family Charitable Trust Fund 
Maureen Daher 
David Electrical Contracting 
James Deegan 
Peter Drench & Anne Ferguson 
David E. Dreyfus 
George & Patricia Edmonds 
David & Lynn Eikenberry 
FM Global Foundation 
Kay Frishman & Ron Hilbink 
Andrew & Tina Girdwood 
Birgit Girshick 
Chris Helms 
David Louis & Lori Howe 
Howe Insurance Agency 
Diane Huster 
Denis & Suzanne Kelley 
George & Carolyn Koehler 
Labor Management Corporation Trust 
Connie LeMaitre 
Liberty Mutual Insurance 
Eric & Michelle Macaux 
Heather Mahon Bellwin 
Mary E. McCurley 
Merriam Vineyards 
Microsoft 
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THANK YOU! 



Kurt & Martha Mittelstaedt 
Morse Technology 
Mutual of America 
National Grid 
R.C. Lafond Insurance 
Reading Cooperative Bank 
Carol Reid & Allen Townsend 
John & Ann Riley 
Bernard & Sari Rosman 
Salem Five Bank 
UNICO 
West Parish Church 

Patron - ($500.00 + )
A.W. Chesterton 
Christopher & Debbie Andrews 
Bake n’ Joy Foods 
Brittney Bono 
Boston Consulting Group 
Mark & Eugenie Collins 
Michael & Kathleen Cook 
Dalton & Finegold, LLP 
Darling Consulting Group 
Nicholas & Phyllis Del Vecchio 
Fantini Bakery 
Fresh Pond Trust 
Sandra & Paul Funari-Twomey 
Howard & Naomi Gardner 
Mike & Amy Koehler 
Peter & Diane Lafond 
Landmark Benefits 
LMHS PC 
Merrimack Valley Credit Union 
Wynne & Carey Meyer 
Mintz Levin 
Pamela Obando 
Josephine Paolino 
Pete & Theresa Peterson 
Constance Preston 
James & Carolyn Ripley 
Gregory & Deborah Schmidt 
Service Center of Greater Lawrence 
Gary & Doreen Sidell 
The Savings Bank 
Watts Water Technologies 

Supporter - ($250.00 + )
Anonymous (1) 
Michelle & Douglas Adamic 
Kate Ahern 
Arbella Insurance Foundation 
Wesley Bird 
Teresa Burtoft & Betsy Masse 
Cynthia Claflin 
Caroline Cole 
Charles & Paula Coppola 
Custom Renovation Services 
Cyber Grants 
Richard & Lynn Dewhirst 
Mark Eldridge 
Kathleen Faigen 
Valorie Faretra & Robert Lawliss 
Jim & Mindy Fitzpatrick 

Marcy Freedman 
Daniel Gallagher 
Greg & Gail Giglio 
Arthur & Judith Graichen 
Barry Green 
David Haggar 
Henry H. Hammond 
Ramona & Donald Hatch 
David Herter 
Jeanne D’Arc Credit Union 
Gordon Jee 
Nancy Kendrick & Peter Beatty 
Dan & Caitlin Koehler 
Leslie Lipkind 
Lowell Sun Charities 
Cathy MacPherson & Irene Haley 
Karen Martin 
Joseph Nicolaisen 
Richard & Patricia Nill 
North Parish Church of North Andover 
George & Kelly Norwood 
Karen Otto 
Joseph & Helanine Palmer 
Laurence Rossi 
Michael Scully 
Adam Sherer 
Corey Smigelski 
Stoneham Centra Middle School PTO 
Mary Ellen Sullivan 
Jimmy Tell 
Zachary Thebeau 
Timothy & Alison Vaill 
Samantha Vialva 
John Weaver & Regina Jesser 
Elizabeth White 
White Street Paint & Wallpaper 
Wolters Kluwer 
Peter & Florence Wood

Friend - ($100.00 + )
Anonymous (3) 
Michael Abraham 
Lance Adie 
Denise Aggott 
Mark Alaimo 
Korki Aldrich 
Peter Alexander 
Deborah Antoniewicz 
Stephen & Diane Avedikian 
Katheryn Balta 
Bella Vita Salon 
John & Kris Bellino 
David & Mary Berman 
Richard & Kathleen Blain 
Rev. Lee Bluemel 
David & Joyce Bodenrader 
Patricia Boksanski 
Shelby Breen 
Daphne Bruemmer 
Deborah Burkholder & Tom McDonough 
Diane Burrows 
Kurt & Laurie Burzlaff 
Anne Buttner 
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Dolores Calaf 
Matthew Cann 
Joan Canterbury 
Susan Caprio
Marie Caprio 
David Caprio 
Susan Casey & Peter Calkins 
Rick & Ann Cavanaugh 
Jacqueline Chamberlain 
Mai Chan 
Jerry Chen 
Stephanie Church 
CIT Bank 
Coastal Organizing Services 
Diane Cocca-Spofford 
Hugh & Nora Conlon 
Michael & Ethel Contos 
Joseph Conway 
Tasha Cough 
Scott & Linda Cranston 
Jennifer Crays 
Brenda Crocker 
Mike & Rosie Cronin 
Susan Currie 
Renee Czyzewski 
Leonard & Carla Degnan 
Axel & Tracey del Signore-Wischnowsky 
Kathleen DeLuca 
Diane DeMoulas 
Louis DeRoxas 
Andrew DeSalvo 
Chris DeSalvo 
Julia Desmond 
David DeSouza & Andreia Moreira 
Richard & Suanne Dillman 
Robert Doig 
Ellen Doremus 
Nancy Duggan 
George Duncan 
David Dylewski 
Deborah Dyson Diaz 
Bruce & Nancy Earnley 
Linda Elliot 
Trish Encina 
Joanne Enos 
Nancy Enyedy 
George & Carolyn Fantini 
Ronald Faretra 
Roger Faretra 
Walter Fender 
Ross & Kathleen Fenton 
Joann Ferraro 
Joseph & Eva Flaherty 
Tracy Fowler 
Michelle Franciose 
Kenneth & Candace Frankel 
Jamie Gabriel 
Juliette Galicia 
Judith Garrett 
Jack & Karen Geissert 
Julie Gentile 
Bill Georgelis 
Phillip & Martha Giguere 

Michael Gilmore 
Frederick & Connie Glore 
Zoila Gomez 
Barbara Graff 
Alan & Cathy Greene 
Susan Haltmaier 
Debbie Haran 
Ellen Harmoning 
Jackie Harriss 
Karston Harstad 
Tracey Hartford 
Herb Harvey 
Deborah Hauswirh 
Michael & Randi Helms 
Kerstin Hezek 
Angela Holloran 
William & Judith Holt 
Stuart Hunziker 
Michael & Winnie Jackson 
Esther Jeong 
Wendy Johnson 
Hooks & Susan Johnston 
Hugh Kelleher 
Bruce Kelley 
Patricia A. Kennedy 
Marily Kerney 
Jason & Jodi Keys 
Ellen Killam 
Jack Killeen 
Tom & Jean Kooken 
Leo Kraunelis 
Kenneth & Donna Lamontagne 
Lyndia Lamson 
Diana Lannon 
Cheryl Lavigne 
Robert Lawliss 
William Lawliss 
Brett Leida 
Daisy Leung 
Dawn Lezama-Bourque 
Peter Loven 
Joshua Lucchina 
John Manning 
Jonathan Martel 
Chrisitine Masiello 
Karen McCloskey 
Stephen McGee 
Ann McGravey 
Robert McInerney 
Janet McKay 
Luke & Andrea Mendes 
Wilmari Mercado & Julio C. Covarrubias 
Sandra Messina 
Steve & Stephanie Moore 
Carlos Morales 
Michael & Mary Joan Morris 
Carly Morrison 
Lawrence Morse 
Scott & Lisa Morton 
Linda Moynihan 
Linda Mullen 
Sharon Murch 
Jeanne Murray 
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Nashoba Brook Bakery 
Donald & Roberta Neuman 
New Balance Athletic Shoe 
Anthony Nganga 
NIKE 
Jeremy Ninan 
Brian Nixon 
Patty Noble 
Northmark Bank 
Joseph & Joan O’Brien 
Michael O’Brien & Ellen Andres 
Richard & Donna O’Connell 
Marilyn ODonnell 
Marilyn O’Donnell 
Deborah Olander & Joseph Ferguson 
Meghan O’Leary 
Russell Olwell & Mary Wright 
Jim & Mary Pannos 
Denise Pappas 
Melissa Patterson 
Marie Peduto 
Stuart Peskoe 
Jeanne Petrillo 
William & Bonnie Pettit 
Robert & Kathleen Pingree 
Adele Pollis 
Erin Postl 
Mary Quinn 
Rae Rocks Bar & Grill 
Mary Bruce Rae-Grant 
Ronald Rappel & Yara Halasa 
Robin Raymond 
Judy Reghitto 
Alvaro & Evelyn Rezendes 
Brian Rivotto 
Barabara Rodrigues 
Alma Rodriguez 
Jeff Roelofs 
Shirley Rokosz 
Richard & Jill Romano 
Robert Roriston 
Marjorie Rothschild 
Adam & Melisa Royds 
James & Barbara Royds 
John Rudberg 
Phyllis Ryan 
Andrew Sansone 
Jessica Schmidt 
Faye Sidell 
Paula Sideri 
Andrew Simonds 
Mini Singh-Arner 
Gail & Donald Smeriglio 
Frederick & Marjorie Snell 
Carlton & Terri Soo Hoo 
Ignacio Sosa 
Margaret Spain 
Hilda Spates 
Samantha St. George 
St. Paul’s Episcopal Church 
Stephanie & Matthew Stathe 
David Stein 
Kristine Steingberg 

David Steinwedell 
Cori Stell 
Colleen Strati 
Rudolph Streng 
Maureen Sullivan 
Luz Surun 
Emily Swiatek 
Victoria Tomchik 
Stefanie Traina 
Rachel Trainor 
Martha Tubinis 
Gabriel Vallee-Leon 
Belky M. Vargas 
Luis Vargas 
Dennis & Nicole Vecchi 
Vertex Pharmaceutical 
Jeanne Villare 
Mark Wagner 
Pamela Wanstall 
Weston Financial 
Marie Wilson 
Jeff Wilson 
Roberta Wilson 
Ruth Wilson 
Tracy Wischnowsky 
Dina Yorke 
Brad & Noni Yount 
Stan & Diana Zientarski
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