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BY THE NUMBERS
...We’re not slowing down

Our services may look different, they haven’t 
slowed down, as the numbers below reflect (ser-
vices provided since March, 2020):

Connection
DIRECTOR’S NOTE
...Reflecting on a historic year

The year 2020 began just as we had planned, with community collaborations 
to deliver quality programs to those most vulnerable in our community. Then, 
the world changed. The COVID-19 pandemic arrived, with the resulting eco-
nomic recession not far behind. By the beginning of March, we knew — like 
every other nonprofit organization — the pandemic would bring an entirely 
new set of challenges, requiring an extremely agile response.

The Family Services staff wasted no time. We immediately adjusted our ac-
tivities and developed new services at lightning speed.  We developed amaz-
ing skills to engage people remotely; learned how to conduct meaningful 
therapeutic sessions over telehealth; established an online tutoring program, 
provided virtual workshops for stress management, and created a network 
of partnerships to help families access basic needs and economic security in 
a time of crisis.

That’s how we responded to all the chaos and uncertainty – with creativity, 
resolve, agility, and care.  And that’s what gives me great hope for 2021 – 
knowing we have the commitment and talent to rise to the occasion.

Thank you for your continued support of 
our organization and the communities we 
serve.  We couldn’t do it without you.

Warmly,

Elizabeth Sweeney
Chief Executive Officer

2,467 wellness calls to clients

6,804 telehealth and emergency in per-
son mental health sessions conducted

274 remote workshops and trainings held

1,601  families provided with holiday 
meals, school supplies, and child and baby 
care items.

9,600 calls answered on suicide preven-
tion helpline



FESTIVE FALL FUNGRANT 
AWARD!     At Family Services, our programs are de-

signed to enable children, families and indi-
viduals to develop lifelong skills, realize their 
potential, and along the way have some fun! 
While closely following all appropriate CDC 
and state safety guidelines, our programs or-
ganized some fun fall activities and exciting 
outings for our clients.
 
Here’s a sample of our Festive Fall Fun days!

• Our Family & Community Resource Cen-
ter organized a day of Apple Picking for 
11 clients.

• Young Empowered Parents held an out-
ing at Smolak Farms for than clients and 
their families to pick out pumpkins and 
indulge in some fall treats!

• Amigos hosted a virtual pumpkin deco-
rating party for mentees

It is because of your commitment and gener-
osity that we are able to deliver creative and 
fun programming for our clients throughout 
the year.  Thank you!

Family Services is proud to an-
nounce that it was recently 
awarded a five-year, $3.6M+ 
grant from the federal Admin-
istration for Children and 
Families, the largest in the 
agency’s history! 

This grant will help contin-
ue and expand our existing 
Strengthening Couples Pro-
gram for couples raising chil-
dren in Greater Lawrence, 
which focuses on developing re-
lationship and parenting skills 
to help build strong families in 
our community.  The program 
also has an economic mobility 
component, for which Family 
Services is collaborating with 
Lawrence Community Works. 
We are excited to continue to 
deliver this important program 
to Lawrence families. 

Family Services intends to kick 
off SCP groups in the Spring of 
2021.  For more information, 
visit: FSMV.org/parenting.

Antonie and Irelis , past partici-
pants in Family Services’s SCP 
program.

Our Family & Community Resource Center 
(FCRC) has been going full steam delivering 
support to families in creative ways while 
our ability to meet in person is limited.  

Since the beginning of the pandemic, the 
FCRC has provided weekly parenting sup-
port groups, curriculum classes, play groups, 
individual support and connections with ba-
sic needs items, such as diapers, formula and 
resources for Thanksgiving meals.  

Photos to the right show just a couple exam-
ples of how we make virtual get-togethers 
fun!

FAMILY & COMMUNITY 
RESOURCE CENTER



SAMARITANS
OF THE MERRIMACK VALLEY

YOUTH MENTORING
We are so proud of our Bigs and Littles who have found creative ways to 
stay connected in these uncertain times!

In January, 2020, Tara attended 
our mentor training and she was 
soon matched with Isamarie.  
They didn’t have much time to 
get to know each other in person 
before the COVID-19 pandem-
ic, but that hasn’t stopped this 
match from building their rela-
tionship! As soon as they were 
able to meet in person, the pair 
took advantage of the summer 
(following the appropriate CDC 
guidelines).  As part of the Sum-
mer Adventure Days, they went 
to Plaster Fun Time, and partici-
pated in our Virtual Cake Decorating event!

Mentor, Abbott, has been matched 
with his mentee, Brendan, for 
over a year now. They have en-
joyed doing outdoor activities, 
like hiking, paddle boarding, and 
even took advantage of our day 
at Ski Bradford this past March 
(pre-pandemic). They needed to 
get creative and find new ways to 
connect virtually for a few months, 
but as soon as they were able, Ab-
bott and Brendan began meeting 
outdoors again and picked up right where they left off!  You can expect to 
see this duo out and about exploring the great outdoors!

In addition to being a great mentor, Abbott is an advocate for Family Ser-
vices and has helped secure funding from two different sources! A month 
after he began mentoring Brendan, he already had found a way to help 
our program through organizations he is connected with, and was able 
to secure a donation from the Mentor Network Charitable Foundation 
and most recently, the Massachusetts Charitable Society! As a non-prof-
it, we’re always looking for new ways to fund our programs, and we are 
grateful to individuals like Abbott who help us do so! 

For more information about becoming a mentor, visit: FSMV.org or call 
978-327-6640, or email lferoce@fsmv.org.

An important part of the Samaritans work is to 
simply raise awareness and break the stigma 
related to mental health and suicide preven-
tion.  The program’s biggest effort in that area is 
its annual Walk for Hope.  This year, as with all 
things in 2020, our Walk was virtual - but no less 
important and exciting.

During October 11 - 17, nearly 150 people par-
ticipated as walkers and donors.  We were also 
joined  by U.S. Rep. Seth Moulton,  Sen. Barry 
Finegold, and Sen. Diana DiZoglio for a spe-
cial live streaming event.  Thank you to everyone 
who participated!

Thank you to our Walk for Hope sponsors!
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Grab your family and favorite snacks, and get ready for a fun night 
of friendly competition at the 2021 Bowl-a-Strike for Kids, our 
signature annual peer-to-peer fundraiser to support our youth 
mentoring programs!
WHAT: Bowl-a-Strike for Kids 2021 will now be held virtually!  
We’re asking that bowlers still raise funds as if the event was 
running traditionally, however, Bowlers who participate in the 
weekly challenges will be eligible 
to win a prize for each challenge 
completed. 
WHERE: The event will take place
from the comfort of your home on 
your computer! 
WHEN: Friday, March 12, 2021.

More info at FSMV.org/bowling 

JOIN US and make a difference

2020 Bowl-a-Strike for Kids attendees 
embracing the Rock & Roll theme!

As an organization on the front lines of this pandemic, Family 
Services knows firsthand that COVID-19 is creating new unmet 
needs within the communities we serve. If you’re looking for a 
way to spread hope, and perhaps ease a heavy heart, there are 
several ways you can help support Family Services in the work 
that we do: give generously, donate in-kind gifts, or volunteer. 

GIVE GENEROUSLY.  Financial gifts are the most flexible kind of 
support that allows us to use contributions where they are need-
ed the most.  Please consider a contribution to help us to respond 
to the ever-changing needs of the community in these uncertain 
times.  To make a donation, visit: FSMV.org/giving 

VOLUNTEER.  There is still a great need for volunteers and many 
volunteer program activities can still be done remotely including 
mentoring, e-tutoring and Samaritans helpline, among others. 
For more information, visit: FSMV.org/volunteeer. 

MORE WAYS to help


